
MATERIAL ISSUE 1:

 

Carlos Soares, a safety technician at Cuiba Mine, Brazil, analyses emissions.
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Context

Mining, especially ultra-deep underground conventional mining, and processing of ore involves inherent
hazards which must be understood, respected, and effectively managed to eliminate or minimise risk of
injury or harm to personnel. Traumatic injury and chronic exposure to occupational health hazards remain
significant areas of focus across the industry. Common causes of fatal injury include rock falls, vehicle
accidents, incidents involving equipment and heavy machinery, inrushes and inundation, falls from height
and electrocution. Less common but recognised causes of fatal injury include underground fires,
entrapment, handling of hazardous materials including explosives, drowning and shaft-related accidents.

Common occupational health hazards include noise-induced hearing loss, respiratory disease, heat
stress, and ergonomic-related musculoskeletal disorders. The systematic application of risk management
techniques coupled with tactical focus in specific areas has contributed to a substantial decline in
occupational injury and illness frequency rates across the industry. Further improvement, however, is
necessary for workplaces to be free of occupational injuries, incidents and illnesses and to attain zero
harm.

Progress

Specific and comprehensive standards, guidelines, and procedures addressing incident reporting, record
keeping, and management at AngloGold Ashanti ensure incidents are reported and investigated in an
open and transparent manner and actions are taken to prevent recurrence. Reporting, classifying, and
recording of occupational injuries and illness is performed in accordance with local jurisdictional
requirements and is consistent with provisions referenced in the International Labour Organization (ILO)
“Recording and Notification of Occupational Accidents and Disease” (1996) code of practice.

With our deepest condolences to families and friends of those lost, we regrettably report the loss of eight
colleagues during the calendar year 2013 (2012: 18). Although this is a significant reduction from the
previous year and represents our best performance yet, we understand the loss of a single life is one too
many and much more work is required.
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In memoriam

Using Professor James Reason’s Organisational Accident Model, which is
widely regarded as best practice and is the basis of the AngloGold Ashanti
Incident Investigation procedure, each fatal incident is thoroughly
investigated by a team of capable and competent experts with the aim of
identifying failed or absent controls and immediate and underlying
individual, workplace, and organisational factors which may have
contributed to the incident. Subsequent to each investigation, corrective
actions are defined and instituted to prevent incident recurrence.

While sustaining a significant (44%) improvement in our fatal injury
frequency rate (FIFR) for the previous five consecutive years, we are
encouraged to report a 50% improvement on this step-change over the
past 12 months.

Management’s active positioning of safety as our first value coupled with a
systematic approach to major hazard management, organisational
capability building and institutional change is attributed to the
improvement.

Using a two-prong approach focusing on personnel and process, not only
did our FIFR improve, but our all injury frequency rate (AIFR) improved as
well to a record low of 7.33 incidents per million hours worked. For the
second consecutive year, our AIFR has remained substantially below our
2015 strategic target of < 9.0 incidents per million hours worked.

Although our lost-time injury frequency rate (LTIFR) improved marginally
year-on-year, the severity of injuries, as measured by the number of days
lost per million hours worked, reduced 7.5% from 267 days per million
hours worked to 247 days per million hours worked. This positively
contributes to productivity and translates to over 4,700 fewer lost work
days during the calendar year than the previous year. Injury prevention

2013/12/25: Mr Richard Aidoo, fatally injured in a excavation incident
at Obuasi, Ghana.

2013/12/11: Mr Edwin Khoele Makhari, fatally injured in a winch
scraper incident at Moab Khotsong, South Africa.

2013/08/14: Mr Kwame Mensah, fatally injured in a heavy mobile
equipment accident at Iduapriem, Ghana.

2013/05/29: Mr Mabhedane Abedinigo Mahlalela, fatally injured in a
fall of ground incident at TauTona, South Africa.

2013/04/23: Mr Mandisile Weduwedu, fatally injured in a tramming
incident at Mponeng, South Africa.

2013/03/27: Mr Mashalane Abram Chaole, fatally injured in a fall of
ground incident at Mponeng, South Africa.

2013/02/22: Mr Palmer Nyathi, fatally injured in a fall from height
incident in the West Wits region, South Africa.

2013/01/13: Mr Zithulele Makhayakuda, succumbed to underground
environmental conditions while lost at Mponeng, South Africa.



initiatives and improved case management largely account for the
improvement.

While we are encouraged by our performance, we understand more is
required and expected of us as we continue our journey to zero harm.

Goals
Our long-term goal remains to operate a business that is free of occupational injury. In 2010, we
committed the group to reducing our AIFR to less than nine per million hours worked by 2015.

We will continue our strong focus on:

major hazard management, including systematic analysis of risk, identification of critical controls, and
implementation of routine monitoring;

building more resilient management systems;

adopting technology to remove people from harm; and

instilling safety leadership attributes and a culture of care for fellow workers.
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Context

Our mission for security within AngloGold Ashanti is to protect our people and our assets and to uphold
the reputation of the company. We recognise that our work in vastly different environments presents
different risk profiles, from high to extreme risk to very low-risk environments, and that it is imperative that
we anticipate, interpret and appropriately mitigate security risk.

Our most significant security challenges lie in the regions in which we operate where there is endemic
poverty, with high levels of unemployment and few opportunities for alternative livelihoods. The presence
of artisanal and small scale miners (ASM) can lead to illegal and criminal third party activity on or around
our operations and often presents increased and complex challenges to security – see the discussion on
artisanal and small scale mining.

Risks are also present where our operations are affected by political strife and acrimonious labour
relations’ structures, with the coups in Mali in 2011/2012 and inter-union rivalry in 2012/2013 in South
Africa being cases in point.

We recognise that good community relationships – built on trust - will have the most profound and positive
impact on security performance. Increase in illegal mining and, in particular, an increase in the level of
organisation and funding of criminal activity around our operations has the potential to increase the
number and severity of security incidents. Effective strategies for community engagement and local
economic development to create alternative livelihoods are essential in addressing human rights and
security issues and their causes, and this is discussed in more detail in the Material issue 3: competing for
resources and infrastructure.

The application of the Voluntary Principles on Security and Human Rights (VPSHR) forms an integral part
of our global security framework and is one of the key drivers for our security management practices. The
VPSHR comprise a set of principles to guide businesses, governments and civil society on meeting
security needs while maintaining respect for human rights and fundamental freedoms.

Progress

Cesar Colmenares, a risk controller, engages with a San Roque policeman at Gramalote, Colombia.
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We continue to improve our security management practices across our operations, through the
implementation of our global security framework and our revised security strategy, which encompasses
five key thrusts, namely:

Following the increase in VPSHR security-related incidents in 2012, largely owing to increased and more
complex ASM/illegal mining challenges in Tanzania and Ghana, much attention was focused on this in
2013. Our on-going focus is on the implementation of the security plan, specifically removing people from
risk and reducing the potential for conflict. There has been a measurable decrease in the number of
intrusions reported at Geita and Obuasi, despite on-going challenges associated with their prevention.
This has also contributed to a reduction in injuries and fatalities of community members as a result of
security interventions. Unfortunately, attacks on our security staff have increased, emphasising the
challenges faced and the requirement for continuous training in the appropriate use of force and rules of
engagement, when dealing with crowds or groups of people.

By the end of 2013, 96% of AngloGold Ashanti security personnel and public and private security suppliers
had received training in line with the VPSHR (2012: 99%). The decrease in the percentage trained is
mainly due to security staff turnover and additional deployment requirements. Most of this training is
undertaken in-house, although expert external service providers are engaged as necessary for specialised
skills and training, for example, crowd control and emergency response, as required.

A review of our VPSHR training material was also conducted, to align with our revised human rights policy
and standards and is being piloted at Geita as a Human Rights Ambassador programme. The programme
focuses on the concept of human rights, its place in AngloGold Ashanti, and its relationship to the security
discipline through the VPSHR. Our human rights policy can be found on our website . It is aimed at
developing a better understanding of human rights, communicating how security issues intersects human
rights and to develop the skills needed to integrate respect for human rights and security duties. Excellent
progress has been made in this regard at Geita, whereby all security staff have recieved the related
training and a large portion of employees and contractors were trained in 2013. Roll-out to all other
operations is planned for early in 2014.

Engagement at Geita with NGO Search for Common Ground (SFCG) continued in 2013, to complement
our efforts in the training of our people, private/public security and community in conflict
prevention/resolution, including with respect to sexual harassment. The project will be accelerated in 2014
after a slow start in 2013. However, following the engagement and discussions with SFCG and the work
done with Stellenbosch University in 2012, we have addressed identified gaps and issues in our internal
processes.

The implementation of the Advanced Incident Investigation methodology in 2012 has contributed to the
improved security and human rights performance in 2013, as root causes identified in significant
investigations, has resulted in appropriate mitigation measures being implemented.

In South Africa, the labour unrest experienced at our operations early in the year was well-managed by
our security staff, with the assistance from the South African Police Services (SAPS). No significant
incidents were reported, although sporadic volatility was experienced. Copper cable theft, which is a
problem across the country and internationally, is becoming more prevalent at our South African
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removing people from risk, thus reducing the potential for conflict;

defining the company’s role and partnering with communities in complementing security initiatives;

engaging more effectively with public security providers;

improving technology application and reducing manpower; and

using highly-trained, skilled and equipped rapid reaction teams to complement the applied technologies.



operations and has necessitated a change in tactics of our security staff, who are sometimes confronted
by heavily armed criminals when fulfilling their duties in trying to prevent losses.

Goals
Our goals remains to eliminate all fatalities and injuries to third parties and our own staff, and to protect
our people, product and facilities. The on-going implementation of the security strategy and associated
plans is key in maintaining the progress that has been made in this regard.
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