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Context
Gold mining can have a beneficial impact on the areas where it is conducted. Mined and traded
responsibly, gold can help alleviate poverty of individuals, contribute to the economic and social
development of communities and improve the wealth of countries. We recognise though that gold also
may be mined and traded in a manner which fuels conflict and contributes to human rights violations. At
AngloGold Ashanti, we commit to making sure all our business practices are conducted responsibly and
have a positive impact on the communities in which we operate. We have taken a public stand in support
of initiatives to prevent the involuntary financing of conflict and played a leading role in developing the
World Gold Council (WGC) Conflict-Free Gold Standard (CFGS).

Further, we have put in place the appropriate practices, procedures and controls to ensure our operations
do not contribute to conflict and to monitor and report on these aspects. The legitimacy and transparency
of our supply chain is crucial to this and is discussed in detail Material issue 2: Managing and meeting
internal and external expectations. So too is the importance of upholding human rights within all aspects of
our business – Meeting our obligation to respect human rights.

Progress
In 2013, we took an active role in three voluntary standards that enable us to demonstrate that we operate
responsibly. AngloGold Ashanti is the only mining company to adopt all three standards. These were:

Empowering women through community projects reaffirms our commitment to human rights.

The WGC Conflict-Free Gold Standard. This is an industryled approach to combat the potential
misuse of gold to fund illegal armed conflict and associated human rights abuses. The standard is
aligned to the Organisation for Economic Co-operation and Development (OECD) Due Diligence
Guidance and Supplement on Gold. Conformance is subject to external assurance, which is combined
with our existing internal and external assurance processes. See AngloGold Ashanti’s independently
assured Conflict-Free Gold Report.

The Responsible Jewellery’s Council Code of Practices. In 2013, AngloGold Ashanti Sunrise Dam
in Australia and CC&V in the United States received certification following the certification in 2012 of
Córrego do Sítio in Brazil.

The London Bullion Market Association (LBMA) Responsible Gold Guidance. The association



AngloGold Ashanti complies with conflict-free gold standard: securing gold for its
intended use

Increasingly, customers and consumers want the assurance that the gold they are purchasing has not
contributed to conflict or human rights abuses. This has resulted in a number of measures being
introduced by industry-related organisations to prevent gold and other commodities being used to fund
conflict and other violations of human rights.

AngloGold Ashanti has taken a public stand and played a leading role in developing the WGC CFGS;
not only because it is committed to responsible business practices and to making positive contributions
to the societies in which it operates, but also to deliver on obligations to stakeholders to ensure that the
gold in its supply chain does not fuel conflict, contribute to human rights abuses or breach international
humanitarian law. In addition, AngloGold Ashanti is actively involved in the reduction of illicit trafficking
of precious metals initiatives at national and international levels.

The CFGS comprises five parts (see as follows). A toolkit has been developed to assist companies in
achieving compliance. This includes background information, advice on compiling evidence packs, and
checklists. A guidance document for external assurers has also been prepared.

AngloGold Ashanti appointed a project team with an overall co-ordinator and individuals responsible for
each of the five parts. The focus of the team’s work was the operations in AngloGold Ashanti’s
Continental Africa region because that is where most exposure is. Part A (see below) was assessed for
all of AngloGold Ashanti’s operations by a team in each region.

Part A involves a conflict and sanctions assessment of all of AngloGold Ashanti’s mine locations and
uses official sources on international sanctions and conflict recognition. These include the European
Union (EU), United Nations (UN) Security Council and UK government sanction and embargo lists. As
specified in the CFGS, external sources were also used to evaluate the presence of conflict or high risk
in the countries where AngloGold Ashanti operates or transports its product. The Heidelberg Institute’s
Conflict Barometer was used to assess the location and intensity of conflicts and this data, in turn,
informed which countries would be reported on.

The Part A assessment indicated that AngloGold Ashanti is not operating in any countries that are
subject to international sanctions or embargoes relating to export and trade in gold. Mali and the DRC
were identified as high-risk according to the Heidelberg Conflict Barometer. As a result, joint venture
operations at Sadiola and Yatela in Mali and Kibali in the DRC are currently the chief focus for further
assessment and reporting (Morila in Mali does not fall in an area identified by the Barometer as conflict-
affected). As AngloGold Ashanti is not the operating partner in the Kibali joint venture with Randgold
Resources Ltd, we are only accountable for informing and encouraging conformance by our joint
venture partner to the CFGS.

The Part B assessment examines evidence in five areas to determine the company’s conformance to
the CFGS:

represents the interests of the participants in the wholesale gold market and its guidance includes
refining standards, good trading practices and standard documentation. AngloGold Ashanti’s wholly
owned and operated Queiroz refinery in Brazil was one of the first three refineries in the world to be
certified to the new standard in June 2013.

public commitment – whether there is a human rights policy in place;

activities – found or not found culpable of abuses, using influence to prevent abuse by others;

security – due diligence on security providers;

payments and benefits-in-kind – disclosure of payments to governments, whether funding has been
provided to private groups accused of human rights abuses; and



AngloGold Ashanti has conducted extensive work to assess its conformance to the CFGS, including
operations not identified as conflict affected or high risk in the Part A assessment. Although AngloGold
Ashanti believes that compliance is good, the following points have been identified in some areas, which
require more focused attention to ensure maximum compliance:

The Part C assessment relates to the handling of gold and gold-bearing material on site and once it
leaves the mine. It focuses on the nature of production, control of gold at the operation and
transportation between mine and refinery. AngloGold Ashanti used a risk-based approach to implement
this part of the standard – including mapping the mine site supply chain from shaft or pit to the point of
dispatch and handover to a security company for transport to a refinery; risk points for potential gold
leakage; and inefficiencies in the supply chain. Other common risk points include the loading of trucks
and movement to the plant, the handling of the material in the various circuits within the plant and the
smelt house, and the dispatch of gold from that point.

The findings showed that although robust processes to control the supply chain were in place, there
were some minor gaps at certain points. The problems identified are being addressed through Remedial
Action Plans (RAPs).

The final two parts of the CFGS refer to a company statement confirming that AngloGold Ashanti does
not source gold externally and a management statement of conformance that depends on the work
involved in the other four parts. The AngloGold Ashanti corporate team carried out these components.
Assurance processes were undertaken as part of the internal and independent process to review
AngloGold Ashanti’s compliance to the CFGS. The internal assurance process was undertaken by
Group Internal Audit during the latter part of 2013 and this included tracking of the implementation
process, identification and analysis of compliance readiness based on the CFGS Implementation
Guidelines. The external assurance was done by Ernst & Young Inc. as part of the annual audit process.
See the CFGR assurance report.

Goals
In addition to these standards, we continue to develop partnerships and engage in dialogue with
stakeholders at a global level in order to demonstrate that mining is an agent for positive social and
economic change.

Our compliance to externally verified voluntary responsible gold standards enables us to demonstrate that
we operate responsibly and to create rigorous mechanisms for selfgovernance and transparency. We
commit to maintaining this high standard of governance so that our stakeholders may be confident that we
perform responsibly and in particular that all our gold is extracted and produced without fueling conflict or
contributing to human rights abuses.

stakeholder engagement – vulnerable groups, systems for dealing with grievances.

procedures to regulate payments or provision of benefits in-kind to governments and third parties;

existence of human rights due diligence processes;

supply chain management procedures; and

Voluntary Principles on Security and Human Rights (VPSHR) training evidence and memorandums of
understanding.
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Context
AngloGold Ashanti has chosen implementation of the UN Guiding Principles on Business and Human
Rights as its definitive approach to meeting its obligations to respect human rights throughout its own
activities and in its business relationships. In line with that commitment, we undertook to implement the
three key requirements set out in the Guiding Principles, namely, development of a strong human rights
framework anchored around a human rights policy; establishment of a process of human rights due
diligence which is embedded into business processes and risk management framework; and lastly,
establishment of operational level grievance mechanisms to address and manage community complaints
and grievances effectively. We made varying levels of progress on each of these fronts in 2013.

Progress

During 2013, the board approved a human rights policy for the company which obligates us to respect all
internationally recognised human rights as expressed in the International Bill of Human Rights and the
ILO’s Declaration on Fundamental Principles and Rights at Work. The policy reaffirms our commitment to
effective stakeholder engagement and to identifying and addressing all human rights which are salient to
our business, including those which relate to labour, access to land, security, the environment, livelihoods,
vulnerable persons, indigenous people and the values, traditions and cultures of local communities among
others. The policy was communicated extensively internally and externally. Download our Human Rights
Policy.

We are currently developing or reviewing supporting policies, standards and guidance on these salient
issues, in order to achieve our ambition of having an extensive and adequate human rights framework in
place. Part of this process has involved, among others, the review of our Voluntary Principles curriculum
and training to improve the human rights content and performance in our security services; development
of a Code of Conduct with significant human rights requirements for our suppliers, review of stakeholder
engagement strategies to integrate a human rights perspective which prioritises vulnerable persons,
inclusion of human rights considerations into efforts to address illegal mining on our concessions.

Capacity building is an integral part of the process of embedding human rights into our business, and the
roll of the human rights policy is supported by an awareness raising programme in the corporate office and
the roll out of the Human Rights Ambassadors Programme on sites. Currently in its pilot phase in Geita,
AngloGold Ashanti intends to roll out this programme to other sites in 2014.

Adieyie Junction Junior High School near Tarkwa, Ghana, is a school supported by AngloGold Ashanti.

G4-HR1 G4-HR8



In 2012, we committed to conducting human rights due diligence reviews of our activities and business
relationships in order to avoid adverse impacts on our workforce and the communities in which we
operate. However, severe budgetary constraints and the resultant rationalisations in the last year led to
cancellation of planned human rights due diligence pilots in Iduapriem and Mongbwalu. The initial
assessment review planned for Gramalote was however carried out, and the integration of the findings of
that review is on-going. Through gap assessments of our human right performance, we identified as a
challenge, inadequate representation of human rights issues within the company’s risk management
systems. We have therefore initiated efforts to address this gap, through the integration of human rights
into AuRisk and the combined assurance process, and our principal risk management systems.

In line with the obligation to provide effective access to remedies as prescribed by the Guiding Principles,
during the course of the year we prioritised the development of grievance mechanisms at our operations
where none existed and, where they exist, to ensure that they align with international standards. At each
site, there was significant community involvement in the process, resulting in mechanisms that were
co-created and specific to the context of each community. Grievance mechanisms are now available at
every one of our operations in Australia, Colombia, Brazil and Continental Africa region, except for Siguiri,
where the process of development is going on, and is expected to be completed in 2014. Similarly,
operations in South Africa region are expected to develop and adopt formal grievance mechanisms in
2014.

One of our key priorities over the coming year is the development of a human rights reporting system
across the company and one of the key sources of information on our human rights performance will be
our grievance mechanisms.

Indigenous peoples
Our business activities have limited interface with indigenous peoples, and any such interface, where it
exists, is guided by our commitment to respect the resources, values, traditions and cultures of indigenous
communities as set out in our human rights policy and our management standard on indigenous peoples.

During the course of the year, AngloGold Ashanti took part in a ICMM-led consultation on Human Rights
and Indigenous People, and is a member of the working group tasked with reviewing the Good Practice
Guide on Indigenous People and Mining.

Goals
Our goal remains the availability of a strong human rights framework within the company, which will ensure
that all our business activities and relationships are human rights compliant, and enable us to live our
values, do no harm and deliver benefits which align with the needs of the communities in which we
operate.

CASE STUDY: Human Rights Ambassador Programme at Geita
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