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SOCIAL: SOCIETY

Local communities DMA: Local communities

Policies

AngloGold Ashanti’s approach to grievance mechanisms is governed by its Management Standard
on Community Complaints and Grievances and its Human Rights Policy.

The Management Standard was adopted in October 2011 by AngloGold Ashanti’s Executive
Committee. It applies to all of AngloGold Ashanti’s operations and aims to ensure that each site
implements a locally and culturally appropriate grievance mechanism, which supports AngloGold
Ashanti’s values to “uphold and promote fundamental human rights where we do business”. The
Management Standard was developed with reference to, among others, the ICMM guidance
document, “Human Rights in the Mining & Metals Sector: Handling and Resolving Local Level
Concerns & Grievances”.

The AngloGold Ashanti Human Rights Policy was adopted by the Board of AngloGold Ashanti in
August 2013, and applies across the whole organisation. It has as its basis, the UN Guiding
Principles on Business and Human Rights, and obligates the company to respect all internationally
recognised human rights as expressed in the International Bill of Human Rights and the ILO’s
Declaration on Fundamental Principles and Rights at Work. In line with the Guiding Principles, the
Policy requires AngloGold Ashanti to establish operational level grievance mechanisms which
comply with international standards.

Responsibilities

Responsibility for the development, structuring and implementation of grievance mechanisms lie with
each site, usually the community affairs department.

Ultimate accountability for their implementation lies with the manager in control of the site. This
responsibility is not linked to performance assessment or incentive mechanisms.

Resources

It is the responsibility of each site to ensure that it has adequate and appropriately experienced
resources, including human resources, to implement the mechanism. Financial requirements for
implementation of the grievance mechanism forms part of the annual budget allocation for
community affairs departments on site. Technology to assist in the implementation of grievance
mechanisms will be procured by the Corporate Sustainability Department in 2014, and it is
envisaged that this will improve sites’ performance in the resolution of conflicts, collection of data,
tracking of performance and reporting.

43. G4-SO1:
Percentage of
operations with
implemented local
community
engagement, impact
assessments, and
development
programmes

For communities – demonstrating
shared value and delivering on
commitments

N/A Fully No

44. G4-SO2: Operations
with significant actual or
potential negative
impacts on local
communities

For communities – demonstrating
shared value and delivering on
commitments;
Competing for resources and
infrastructure;
Social and environmental
considerations at Obuasi, Ghana

N/A Fully No
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45. G4-SO3: Total
number and percentage
of operations assessed
for risks related to
corruption and the
significant risks
identified

Annual Integrated Report 2013 –
Governance review;
This page.

Our Code of Business
Principles and Ethics and
related policies have been
provided to all employees
(100%), and all employees
have been advised that the
company will take active
steps against fraud and
corruption in all its forms,
including bribery and
extortion. Face-to-face
training (specifically for
employees who do not have
access to computers) and
online training has been
and will continue to be
provided going forward. An
online code of ethics
training module, launched
in September 2012,
contains two anti-bribery
modules. A bribery and
corruption prevention
on-line module was also
launched to a group of
employees most at risk and
was rolled out further in
2013.

Fully Yes –
Limited
assurance

46. MM6: Number and
description of significant
disputes relating to land
use, customary rights of
local communities and
Indigenous Peoples

For communities – demonstrating
shared value and delivering on
commitments

N/A Fully Yes –
Limited
assurance

47. MM7: The extent to
which grievance
mechanisms were used
to resolve disputes
relating to land use,
customary rights of local
communities and
Indigenous Peoples,
and the outcomes.

For communities – demonstrating
shared value and delivering on
commitments

N/A Fully No
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Artisanal and
small-scale mining

DMA: Artisanal and small-scale mining

Policies

The Environment and Community Policy outlines our strategy to leave the communities and societies
in which we operate better off for us having been there. The policy is supported by the management
standards.

AngloGold Ashanti implements a standard on Artisanal and Small-Scale mining (ASM), which was
approved and adopted by Excom in September 2011.

All AngloGold Ashanti entities are required to assess the extent to which ASM is an issue or potential
issue and where it is an issue; they are expected to manage the issue in line with the standard.

Where security and ASM interactions are concerned, the company subscribes to the Voluntary
Principles on Security and Human Rights (VPSHR) principles to manage those relationships.

Compliance is effective as of January 2014; reviews will take place during the 2014/15 cycle.

Responsibilities

The manager in control of the operation or site is ultimately accountable for implementation of the
standard. Implementation can be delegated to a person who clearly understands their
accountabilities and authorities.

There are no specific performance assessments or incentives linked to ASM management at global
level.

Resources

In Central African Region, the region most affected by ASM issues and risks, there is a specialist on
ASM, who is responsible for designing and providing assistance in the implementation of ASM
interventions and strategies.

48. MM8: Number (and
percentage) of company
operating sites where
artisanal and
small-scale mining
(ASM) takes place on,
or adjacent to, the
site;the associated risks
and the actions taken to
manage and mitigate
these risks

Activities related to artisanal and
small-scale mining

Seven (33%) of our 21
operating sites are
associated with ASM. It is
AngloGold Ashanti’s view
that the challenges of ASM
can best be addressed by
adopting a multi-
stakeholder approach, with
governments taking a lead
role in addressing the issue
along with artisanal miners,
large-scale miners, NGOs
and development agencies.

 No

Resettlement DMA: Resettlement

Policies

The Environment and Community Policy sets out how we will achieve the value to leave
communities and societies in which we operate better off for us having been there. The policy is
supported by the management standards. In September 2011, the Company adopted a global
management standard and a procedure on land access and resettlement and a global procedure.
The standard and procedure are based on the IFC Performance Standard 5-Land Acquisition and
Involuntary Resettlement. The standard applies to all AngloGold Ashanti entities including
exploration. The standard was approved by Excom. Compliance against the standard is expected
effective from January 2014, and compliance reviews will be done during the 2014/25 cycle.

Responsibilities

Ultimate accountability for implementing the standard lies with the manager in control of the
AngloGold Ashanti operation or site. Day-to-day responsibilities for implementing the requirements
can be delegated to a person who clearly understands his responsibilities.

Resources

Central Africa region, the region that is most impacted by land issues, has hired a specialist on land
access and resettlement. The focus is on legacy, current and upcoming resettlement projects and
issues in our operations in Africa region outside of South Africa.
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49. MM9: Sites where
resettlements took
place, the number of
households resettled in
each, and how their
livelihoods were
affected in the process

Resettlement issues in Tanzania and
Ghana

N/A Fully Yes –
Limited
assurance

Closure planning DMA: Closure planning

Policies

The Environment and Community Policy sets out how we will achieve the value to leave
communities and societies in which we operate better off for us having been there. The policy is
supported by the management standards. The Closure Planning management standard was
approved by AngloGold Ashanti Excom in September 2013 as a revised version of the Closure and
Rehabilitation standard. It is applicable to all AngloGold Ashanti managed operations and projects.

Responsibilities

The manager in control of the site is accountable for the implementation of this standard and
ongoing implementation can be delegated to a person who has adequate understanding of
authorities and accountabilities.

Resources

The mine closure team is part of our Planning and Technical division. They provide most of the
context and assistance where required and feasible to the social team.

50. MM10: Number and
percentage of
operations with closure
plans

Land management, biodiversity,
resource usage and planning for
mine closure;
2013 Annual Integrated Report –
Planning for closure

N/A Fully Yes –
Reasonable
assurance
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Anti-corruption 2013 Annual Integrated Report – Governance review.

DMA: Anti-corruption

Policies

AngloGold Ashanti has the following policies related to corruption:

Anti-bribery and corruption1.
Governments and intermediaries2.
Payments3.
Gifts, policies, hospitality and sponsorships4.
Whistleblowing5.

Each of these policies are applied on a global level. These policies are managed by Group
Compliance and AngloGold Ashanti's Executive Committee is responsible for approving these
policies. These policies were all issued in 2012. The policies are reviewed annually, and several will
be revised in 2014.

The following recognised international standards inform our policies:

As part of the enterprise risk management roll-out within the Group, the risk of corruption is one risk
factor for management to consider and where applicable it features in the AuRisk assessment at a
business unit level and in combined assurance reviews. In 2013, 100% of business units managed
as of 31 December 2013 have been subject to the risk assessments and combined assurance
processes.

Responsibilities

Group Compliance (and in particular the VP: Group Compliance) is responsible for managing the
material aspects of corruption risk, with assistance from Legal, Group Internal Audit, Group
Forensics, Human Resources and other entities as needed. The ability to effectively manage risk,
including corruption risk, is linked to the performance assessment of the VP: Group Compliance.

Resources

Group Compliance, led by the VP: Group Compliance, manages the material aspect of corruption.
Group Compliance reports directly to the General Counsel and also to the Audit Committee. Given
that compliance is embedded in the organisation, Group Compliance works closely with the other
disciplines discussed above to address and mitigate issues around corruption.

51. G4-SO4:
Communication and
training on
anti-corruption policies
and procedures

2013 Annual Integrated Report –
Governance review.

N/A Fully No

52. G4-SO5: Confirmed
incidents of corruption
and actions taken

2013 Annual Integrated Report –
Governance review;
This page

During 2013, one report
received through the
independently operated
whistle-blowing hotline were
classified as bribery and
corruption.

Fully Yes –
Reasonable
assurance

Compliance 2013 Annual Integrated Report –
Governance review;

The Organisation for Economic Co-operation and Development (OECD) Anti-Bribery Convention

United National Global Compact Initiative

Partnering Against Corruption Initiative (PACI)
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Public policy DMA: Public policy

Policies

Responsibilities

The Board of the company is ultimately responsible for considering political donations with
recommendation from the Executive Committee.

Resources

Data is reported on an operational, country and regional level in the management structures of the
Company. At a global level, the corporate office coordinates all checking and reporting.

53. G4-SO6: Total value
of political contributions
by country and
recipient/beneficiary

 N/A Fully No

54. G4-SO8: Monetary
value of significant fines
and total number of
non-monetary sanctions
for non-compliance with
laws and regulations

For communities – demonstrating
shared value and delivering on
commitments;
This page.

A significant legal issue is
defined as one that could
result in a potential liability
to the company and an
issue with a potentially
negative consequence for
the company’s reputation,
as assessed by the
executive committee. No
administrative fines were
issued in 2013. Atotal of 50
instructions were received
in terms of the Mine Health
and Safety Act in South
Africa to temporarily
suspend operations, which
resulted in the loss of 23 full
shifts and 485 partial shifts.

Fully Yes –
Limited
assurance

Supplier assessments
for impacts on society

DMA: Supplier assessments and impacts on society

Policies

AngloGold Ashanti had a draft Sustainable Procurement and Human Rights Policy drafted in
November 2012 which is being replaced by a Supplier Code of Conduct. This code will be presented
to Excom for approval and subsequent implementation during the first half of 2014. The code will
cover all AngloGold Ashanti entities.

Responsibilities

The following employees will be responsible for the management and implementation of the policy:

Resources

After Excom's sign off of the Supplier Code of Conduct, a phased rollout is planned starting with
GSC, SAR and Corporate Office from end Q1 2014. A combination of our own and possible
outsourced resources (for example on supplier sustainability audits) are being investigated.

We report all direct and indirect political donations in all the countries in which it operates, openly
and transparently.

We report in terms of all the regulations in each jurisdiction, EITI and also any listing regulations
on the stock exchanges in which it is listed.

We are also cognisant and comply with the requirements of the FCPA.

We have a Political Donations Policy for South Africa that is still applicable.

In other countries whether or not there are laws requiring reporting, we report on a global level.

In the African countries (excluding South Africa) we do not make any political donations.

Regional Supply Chain Managers

Global Supply Chain Category VPs

Corporate Office Procure-to-Pay Manager
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55. G4-SO10:
Significant actual and
potential negative
impacts on society in
the supply chain and
actions taken

For suppliers – understanding and
monitoring the conduct and impact
of our supply chain;

N/A Partially
reported

No

Grievance
mechanisms for
impacts on society

DMA: Grievance mechanisms for impacts on society

Policies

AngloGold Ashanti’s approach to grievance mechanisms is governed by its Management Standard
on Community Complaints and Grievances and its Human Rights Policy.

The management standard was adopted in October 2011 by AngloGold Ashanti’s Executive
Committee. It applies to all of AngloGold Ashanti’s operations and aims to ensure that each site
implements a locally and culturally appropriate grievance mechanism, which supports AngloGold
Ashanti’s values to "uphold and promote fundamental human rights where we do business". The
Management Standard was developed with reference to, among others, the ICMM guidance
document, Human Rights in the Mining & Metals Sector: Handling and Resolving Local Level
Concerns & Grievances.

The AngloGold Ashanti Human Rights Policy was adopted by the Board of AngloGold Ashanti in
August 2013, and applies across the whole organisation. It has as its basis, the UN Guiding
Principles on Business and Human Rights, and obligates the company to respect all internationally
recognised human rights as expressed in the International Bill of Human Rights and the ILO’s
Declaration on Fundamental Principles and Rights at Work. In line with the Guiding Principles, the
Policy requires AngloGold Ashanti to establish operational level grievance mechanisms which
comply with international standards. The human rights policy is publicly available on the company’s
website, as well as on the website of Business and Human Rights Resource Centre.

Human Rights Policy is to be reviewed in May, 2015.

Responsibilities

Responsibility for the development, structuring and implementation of grievance mechanisms lie with
each site, usually the community affairs department.

Ultimate accountability for their implementation lies with the manager in control of the site. This
responsibility is not linked to performance assessment or incentive mechanisms.

Resources

It is the responsibility of each site to ensure that it has adequate and appropriately experienced
resources, including human resources, to implement the mechanism. Financial requirements for
implementation of the grievance mechanism forms part of the annual budget allocation for
community affairs departments on site. Technology to assist in the implementation of grievance
mechanisms will be procured by the Corporate Sustainability Department in 2014, and it is
envisaged that this will improve sites’ performance in the resolution of complaints, collection of data,
tracking of performance and reporting.

56. G4-SO11: Number
of grievances about
impacts on society filed,
addressed, and
resolved through formal
grievance mechanisms

For communities – demonstrating
shared value and delivering on
commitments

N/A Fully Yes –
Limited
assurance
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