
 
DMA: Environmental grievance mechanisms 
 
Policies 
 
AngloGold Ashanti’s approach to grievance mechanisms, including environmental grievances, is governed by its 
Human Rights Policy and the Management Standard on Community Complaints and Grievances, supplemented by 
the corresponding Implementation Guidance. 
 
The standard was adopted in October 2011 by AngloGold Ashanti’s Executive Committee. It applies to all of 
AngloGold Ashanti’s operations and projects, and aims to ensure that each site implements a locally and culturally 
appropriate grievance mechanism, which supports AngloGold Ashanti’s value to “uphold and promote fundamental 
human rights where we do business.” The Management Standard was developed with reference to, among others, 
the International Council on Mining and Metals (ICMM) guidance document, “Human Rights in the Mining & Metals 
Sector: Handling and Resolving Local Level Concerns & Grievances.” 
 
The AngloGold Ashanti Human Rights Policy was adopted by the Board of AngloGold Ashanti in August 2013, and 
applies across the whole organisation. It has as its basis the UN Guiding Principles on Business and Human Rights, 
and gives effect to the company’s commitment to respect all internationally recognised human rights as expressed 
in the International Bill of Human Rights and the ILO’s Declaration on Fundamental Principles and Rights at Work. 
In line with the Guiding Principles, the Policy requires AngloGold Ashanti to establish operational level grievance 
mechanisms which comply with international standards. The Human Rights Policy is publicly available on the 
company’s website, as well as on the website of Business and Human Rights Resource Centre. 
 
Responsibilities 
 
The manager in charge of each site is accountable for the implementation of the policies and standards that govern 
the management of environmental grievances.  
 
At each site, accountability for managing environmental grievances is linked to the annual performance assessment 
of the manager(s) delegated to manage the aspect. 
 
Resources 
 
Each site has to ensure that there are adequate and appropriately experienced resources, including human 
resources, to implement the mechanism. Material and financial resources for mitigating environmental grievances 
are provided for in each site’s budget. Implementation of the mechanism forms part of the annual budget allocation 
for community affairs’ departments on site and at corporate office as appropriate. In particular, the global 
Community Information Management System (CIMS) has been procured for implementation in 2015. 
 
This system will enable storage, monitoring and reporting of performance information with regard to community 
grievances. It is the responsibility of each site to ensure that it has adequate and appropriately experienced 
resources, including trained human resources, to implement programmes for environmental grievances 
management. 
 
  

http://www.anglogoldashanti.com/en/sustainability/policies/Sustainability%20Policies/Human%20rights%20Policy%20Statement.pdf
http://www.anglogoldashanti.com/en/sustainability/policies/Sustainability%20Standards/Management%20Standard%20on%20Community%20Complaints%20and%20Grievances_OCTOBER%202011.pdf
http://www.anglogoldashanti.com/en/sustainability/policies/Sustainability%20Guidelines/AGA%20Complaints%20and%20Grievances%20Guideline.pdf
http://www.anglogoldashanti.com/en/sustainability/policies/Sustainability%20Policies/Human%20rights%20Policy%20Statement.pdf

