
 
DMA: Grievance mechanisms for impacts on society 
 
Policies 
 
AngloGold Ashanti’s approach to grievance mechanisms is governed by its Management Standard on Community 
Complaints and Grievances and its Human Rights Policy. 
 
The standard was adopted in October 2011 by AngloGold Ashanti’s Executive Committee. It applies to all of 
AngloGold Ashanti’s operations and aims to ensure that each site implements a locally and culturally appropriate 
grievance mechanism, which supports AngloGold Ashanti’s values to "uphold and promote fundamental human 
rights where we do business." The Management Standard was developed with reference to, among others, the 
International Council on Mining and Metals (ICMM) guidance document, Human Rights in the Mining & Metals 
Sector: Handling and Resolving Local Level Concerns & Grievances. 
 
The standard applies to all AngloGold Ashanti entities including exploration. 
 
The AngloGold Ashanti Human Rights Policy was adopted by the Board of AngloGold Ashanti in 2013, and applies 
across the whole organisation. It has, as its basis, the UN Guiding Principles on Business and Human Rights, and 
obligates the company to respect all internationally recognised human rights as expressed in the International Bill 
of Human Rights and the ILO’s Declaration on Fundamental Principles and Rights at Work. In line with the Guiding 
Principles, the Policy requires AngloGold Ashanti to establish operational level grievance mechanisms which comply 
with international standards. The Human Rights Policy is publicly available on the company’s website, as well as on 
the website of Business and Human Rights Resource Centre. 
 
Responsibilities 
 
Ultimate accountability for implementing the standard lies with the manager in control of the AngloGold Ashanti 
operation or site. Day-to-day responsibilities for implementing the requirements can be delegated to a person who 
clearly understands their responsibilities. 
 
Resources 
 
Financial and material requirements for implementation of the standard, including technology to support, monitor 
and report on implementation forms part of the annual budget allocation for community affairs departments on 
site and at corporate office as appropriate. In particular, the global Community Information Management System 
(CIMS) has been procured for implementation in 2015. 
 
  

http://www.anglogoldashanti.com/en/About-Us/corporategovernance/Corporate%20Governance%20Documents/CommunityandEnvironmentManagementStandards.pdf
http://www.anglogoldashanti.com/en/sustainability/policies/Sustainability%20Policies/Human%20rights%20Policy%20Statement.pdf

