
OUR APPROACH
Business involves ongoing interaction between 
many different people and communities, often 
involving complex relationship dynamics. 
Approached responsibly, the management of 
these dynamics creates a strong foundation 
from which to build enduring trust relationships. 
This in turn strengthens our social licence to 
operate. Failure to effectively manage these 
relationships may result in human rights issues, 
which can have negative financial, operational, 
legal and reputational implications.

Because human rights touch on every aspect 
of AngloGold Ashanti’s business, our approach 
to managing human rights risk is cross-
functional, broad-based and embedded in our 
risk management framework. 

Our Human Rights Policy is informed by 
the United Nations Guiding Principles on 
Business and Human Rights. In support of 
the implementation of this policy, we have 
developed a series of standards, including:

• Human Rights Due Diligence Standard; and

• Standard for Indigenous Peoples.

We have also developed a guideline for our 
approach to vulnerable persons.

The above standards are available in all the 
languages of AngloGold Ashanti’s operations 
and scheduled for implementation in 2016. 

The Due Diligence Standard requires 
identification of current and future human 
rights risks, enabling us to address important 
issues as they arise. A due diligence 
assessment pilot project, using an internally 
developed assessment tool, will be concluded 
in January 2016 at Geita Gold Mine. The 
findings will be assessed in the context of our 
Human Rights Policy. 

OUR PERFORMANCE
Human rights training 

Human Rights ambassador training has been 
in place at AngloGold Ashanti for the past 
two years. The training involves appointing 
and training human rights ambassadors at 
each of our operational sites. Ambassadors, 
in turn, develop and implement localised 
training material.  

We have completed human rights training for 
all employees at Geita Gold Mine in Tanzania, 
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IN FOCUS
Standards relating to Human Rights Due 
Diligence and Indigenous Peoples have  
been developed

70% of Senior Management completed the 
online Human Rights training

Global roll out of the Supply Chain Self-
Assessment Questionnaire to 100% of centrally 
managed suppliers achieved

At AngloGold Ashanti we strive to nurture positive human relationships. 
Respecting human rights means we endeavour, in every way, to conduct 
our business and mining activities without causing harm to other people, 
directly or indirectly. 

“ Our Human Rights Policy is 
informed by the United Nations 
Guiding Principles on Business 
and Human Rights.”
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and we are currently in the development 
phase of training in Brazil and Colombia. 
In addition, 70% of senior management 
employees globally completed online 
human rights training in 2015. This will act 
as a catalyst to progress the ambassador 
training at our sites. We aim to fast track 
the ambassador training process across the 
company for all operating sites in 2016.

Human rights and security
In 2007, AngloGold Ashanti joined the 
Voluntary Principles on Security and Human 
Rights (VPSHR), a global extractive industry 
initiative established in 2002. Signatories to the 
VPSHR include governments, companies and 
NGOs, all of whom have agreed to formally 
recognise the importance of the protection 
and promotion of human rights. There are 28 
major extractive companies, nine governments 
and 10 international NGOs participating in the 
initiative, with Ghana becoming the first African 
government to join, in 2014. 

VPSHR membership is a key factor within 
AngloGold Ashanti’s broad approach to 
security management. Within this context, 
our ongoing interaction with public and 
private security providers plays a central role 
in ensuring our security service providers 
maintain AngloGold Ashanti’s high standards. 

We manage trespassing and the threat of illegal 
entry physically by marking our tenement and 
clearly stating the physical boundary beyond 
which there will be health, safety and legal 

consequences. Thermal camera technology is 
used as a standard for surveillance purposes in 
the industry and has been implemented at most 
of our sites. At Geita Gold Mine in Tanzania, 
we piloted the use of containerised long-range 
thermal camera systems, which make use 
of video analytics and are capable of making 
moving target identifications from a distance of 
more than seven kilometers. The pilot project, 
which enhances preventative detection and 
appropriate rapid response capability, has 
proved to be extremely successful and we 
will be rolling out the same technology and 
methodology at Siguiri Mine in Guinea during 
2016. We intend to implement this technology 
and methodology at all our open-pit operations 
over time.  

We seek to engage positively with local 
communities and to contribute to a safe 
and secure environment for all. To this end, 
we establish open community forums in our 
areas of operation. We also hold regular 
meetings between AngloGold Ashanti, 
security representatives, community leaders 
and local authorities. These meetings allow 
stakeholders to discuss security concerns 
and the practical implementation of VPSHR 
principles. We use creative and innovative 
methods to ensure that conversations around 
security, human rights and community are 
broad and inclusive. In Obuasi for instance, 
we participate in weekly radio talk shows to 
inform and stimulate conversations with the 
local public on these issues.

Allegations

Incidents

Community incidents or allegations
under VPSHR
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The resulting conversations from all these 
interactions help to develop a common 
understanding of important challenges, and to 
collaboratively design positive outcomes. 

In 2015, AngloGold Ashanti saw a 27% 
reduction in community injuries and a 17% 
reduction in fatalities that occurred as a 
result of illegal activities on our concession. 
We unfortunately experienced one human 
rights related incident during 2015. This 
occurred when members of the local police 
force in Tanzania, who were working on 
our concession, assaulted members of the 
community. The incident was reported to 
the police command, which took disciplinary 
action against the two officers in question. 
There were also four allegations of potential 
VPSHR / Human Rights incidents, which were 
thoroughly investigated but no evidence was 
found to substantiate the allegations.    

Human rights and the  
supply chain

Our global supply chain management 
complements and reinforces our general 
respect for human rights. We seek to ensure 
that our suppliers and contractors are 
compliant with global standards, and that their 
business philosophy and operational activities 
are in line with our Human Rights Policy. 

Our participation in the UN Global Compact 
plays an important role in promoting human 
rights, fair labour practices, environmental 

progress and anti-corruption policies across 

the globe. 

As of 2015, AngloGold Ashanti suppliers are 

now required to complete a Self-Assessment 

Questionnaire (SAQ). This is an important first 

step towards ongoing dialogue on the topic of 

responsible sourcing. The SAQ was developed 

during 2014, following widespread stakeholder 

consultation that included the Chamber of 

Mines of South Africa and the ICMM.

The questionnaire was developed to give 
effect to the Supplier Code of Conduct, 
as approved by the Executive Committee 
in 2014, and assess the following areas:

• anti-bribery and corruption measures;

• local sourcing; 

• adherence to environmental standards;

•  compliance with labour, health and 
safety regulations; and

• respect for human rights.

The SAQ was distributed to suppliers in all 

operating regions in 2015. In order to facilitate 

participation from the maximum number of 

small suppliers, the minimum participation 

requirement was an email address. Where 

online facilities are unavailable a printed 

version of the SAQ was distributed. Where 

appropriate, the SAQ was distributed in local 

languages such as French, Spanish and 

SUPPORTING 
DOCUMENTS

Human Rights Due Diligence Standard

Standard for Indigenous Peoples

United Nations Guiding Principles on 
Business and Human Rights

Voluntary Principles on Security and  
Human Rights

Human Rights Policy

United Nations Global Compact

Supplier Code of Conduct 

Conflict-Free Gold Report

27%

17%
reduction in community injuries

reduction in community fatalities

The SAQ content was well received by 
suppliers, who appreciated the detail offered 
and the comprehensive manner in which the 
questionnaire addressed various business 
disciplines. Many suppliers commented that the 
SAQ helped them to improve understanding of 
their own businesses and to identify new areas 
for possible business expansion.

Portuguese. In 2015, the SAQ reached 1,746 
suppliers. This included 72 centrally contracted 
suppliers, 984 suppliers for Continental Africa 
Region, 600 suppliers for the South Africa 
Region, 70 suppliers in the Americas and 20 
Australian suppliers. A detailed assessment 
of their responses will be undertaken during 
2016. The SAQ will continue to be rolled out to 
our suppliers over 2016/2017.   

AngloGold Ashanti representatives have 
worked extensively with potential local 
suppliers to explain the practical implications 
of the standards set out by the SAQ. Training 
has been made available to small and large 
suppliers in all our regions. In Colombia, for 
example, we held a supplier workshop to 
explain the questions in the SAQ and clarify 
the procurement system and standards. These 
sessions have been very useful in building 
positive relationships with local suppliers. 
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